
%GNNDQYTKG�6YKOOKPI�&NWD�,PE��

%GNNDQYTKG�6YKOOKPI�&NWD�,PE��

&2'(�2)�%(+$9,285�
7KH�IROORZLQJ�FRGHV�RI�EHKDYLRXU�DUH�H[WUDFWV�IURP�$XVWUDOLDQ�
6ZLPPLQJ�,QF��0HPEHU�3URWHFWLRQ�3ROLF\���7KHVH�FRGHV�KDYH�
EHHQ� DGRSWHG� E\� %HOOERZULH� 6ZLPPLQJ� &OXE� ,QF�� DQG� D�
UHTXLUHPHQW�RI� UHJLVWUDWLRQ�ZLWK�RXU�FOXE�� LV� WKDW� WKH\�DUH� WR�
EH� IROORZHG� DW� DOO� WLPHV�� � 7KH� FRPSOHWH� 0HPEHU� 3URWHFWLRQ�
3ROLF\�ZLOO�EH�PDGH�DYDLODEOH�VKRXOG�\RX�ZLVK�WR�SHUXVH�LW��
*(1(5$/�&2'(�2)�%(+$9,285�
$XVWUDOLDQ� 6ZLPPLQJ� ,QF� HQGRUVHV� WKH� IROORZLQJ� FRGH� RI�
FRQGXFW� IRU� PHPEHUV�� VHUYLFH� SURYLGHUV� DQG� HPSOR\HHV��
SDUWLFXODUO\�WKRVH�UHVSRQVLEOH�IRU�DFWLYLWLHV�LQYROYLQJ�PHPEHUV�
XQGHU� WKH�DJH�RI� ��� \HDUV�� �$V�DQ�$XVWUDOLDQ�6ZLPPLQJ� ,QF�
PHPEHU�� VHUYLFH� SURYLGHU� RU� HPSOR\HH� \RX� VKRXOG�PHHW� WKH�
IROORZLQJ�VWDQGDUG�RI�FRQGXFW��

�� 5HVSHFW�WKH�ULJKWV��GLJQLW\�DQG�ZRUWK�RI�RWKHUV��
�� %H� IDLU�� FRQVLGHUDWH� DQG� KRQHVW� LQ� DOO� GHDOLQJV�ZLWK�

RWKHUV��
�� %H�SURIHVVLRQDO�LQ��DQG�DFFHSW�UHVSRQVLELOLW\�IRU��\RXU�

DFWLRQV��
�� 0DNH�D�FRPPLWPHQW�WR�SURYLGLQJ�TXDOLW\�VHUYLFH��
�� %H� DZDUH� RI�� DQG� PDLQWDLQ� DQ� XQFRPSURPLVLQJ�

DGKHUHQFH� WR�� $XVWUDOLDQ� 6ZLPPLQJ� ,QF� VWDQGDUGV��
UXOHV�DQG�SROLFLHV��

�� 2SHUDWH� ZLWKLQ� WKH� UXOHV� RI� VZLPPLQJ� LQFOXGLQJ�
QDWLRQDO� DQG� LQWHUQDWLRQDO� JXLGHOLQHV� WKDW� JRYHUQ�
$XVWUDOLDQ�6ZLPPLQJ�,QF��

$XVWUDOLDQ� 6ZLPPLQJ� ,QF� H[SHFWV� DOO� PHPEHUV�� VHUYLFH�
SURYLGHUV� DQG� HPSOR\HHV� WR� DELGH� E\� WKLV� FRGH� RI� FRQGXFW��
ZKLFK�XSKROGV� WKH�SULQFLSOHV� DQG� YDOXHV�RI� WKH�RUJDQLVDWLRQ��
7KH\� VKRXOG� UHFRJQLVH� WKDW� DW� DOO� WLPHV� WKH\� KDYH� D�
UHVSRQVLELOLW\�� DQG�D�GXW\�RI� FDUH� WR�RWKHU�PHPEHUV�� VHUYLFH�
SURYLGHUV�DQG�$XVWUDOLDQ�6ZLPPLQJ�,QF�HPSOR\HHV��
6SHFLILFDOO\��WKH\�VKRXOG��

�� 8QGHUVWDQG� WKH�SRVVLEOH� FRQVHTXHQFHV�RI�EUHDFKLQJ�
$XVWUDOLDQ� 6ZLPPLQJ� ,QF�¶V� PHPEHU� SURWHFWLRQ�
SROLF\��

�� ,PPHGLDWHO\� UHSRUW� DQ\� EUHDFKHV� RI� WKH� $XVWUDOLDQ�
6ZLPPLQJ� ,QF� PHPEHU� SURWHFWLRQ� SROLF\� WR� WKH�
DSSURSULDWH�DXWKRULW\��

�� 5HIUDLQ�IURP�DQ\�IRUP�RI�DEXVH�WRZDUGV�RWKHUV��
�� 5HIUDLQ�IURP�DQ\�IRUP�RI�KDUDVVPHQW�WRZDUG�RWKHUV��
�� 5HIUDLQ� IURP� DQ\� IRUP� RI� GLVFULPLQDWLRQ� WRZDUG�

RWKHUV��
�� 5HIUDLQ� IURP� LQWLPDWH� UHODWLRQV� ZLWK� PHPEHUV� ZLWK�

ZKRP�WKH\�KDYH�D�VXSHUYLVRU\�UROH�RU�SRZHU�RYHU��
�� 5HIUDLQ�IURP�DQ\�IRUP�RI�YLFWLPLVDWLRQ�WRZDUG�RWKHUV��
�� 3URYLGH� D� VDIH� HQYLURQPHQW� IRU� WKH� FRQGXFW� RI�

DFWLYLWLHV� LQ�DFFRUGDQFH�ZLWK�DQ\� UHOHYDQW�$XVWUDOLDQ�
6ZLPPLQJ�,QF�SROLF\��

�� 6KRZ� FRQFHUQ� DQG� FDXWLRQ� WRZDUG� RWKHUV� WKDW�PD\�
EH�VLFN�RU�LQMXUHG��

�� %H�D�SRVLWLYH�UROH�PRGHO��
&203(7,725�&2'(�2)�%(+$9,285�

�� 3OD\�E\�WKH�UXOHV��
�� 1HYHU� DUJXH� ZLWK� DQ� RIILFLDO�� $OZD\V� XVH� WKH�

DSSURSULDWH�UXOHV�DQG�JXLGHOLQHV�WR�UHVROYH�D�GLVSXWH��
�� &RQWURO� \RXU� WHPSHU�� 9HUEDO� DEXVH� RI� RIILFLDOV� DQG�

VOHGJLQJ� RWKHU� SOD\HUV�� GHOLEHUDWHO\� GLVWUDFWLQJ� RU�
SURYRNLQJ� DQ� RSSRQHQW� DUH� QRW� DFFHSWDEOH� RU�
SHUPLWWHG�EHKDYLRXUV�LQ�DQ\�VSRUW��

�
�� :RUN�HTXDOO\�KDUG�IRU�\RXUVHOI�DQG�RU�\RXU�WHDP��
�� %H� D� JRRG� VSRUW�� $SSODXG� DOO� JRRG� SHUIRUPDQFHV�

ZKHWKHU� WKH\� DUH� PDGH� E\� \RXU� WHDP� RU� WKH�
RSSRVLWLRQ��

�� 7UHDW�DOO�SDUWLFLSDQWV�LQ�\RXU�VSRUW��DV�\RX�OLNH�WR�EH�
WUHDWHG�� 'R� QRW� EXOO\� RU� WDNH� XQIDLU� DGYDQWDJH� RI�
DQRWKHU�FRPSHWLWRU��

�� &RRSHUDWH� ZLWK� \RXU� FRDFK�� WHDP� PDWHV� DQG�
RSSRQHQWV��

�� 3DUWLFLSDWH�IRU�\RXU�RZQ�HQMR\PHQW�DQG�EHQHILW��QRW�
MXVW�WR�SOHDVH�SDUHQWV�DQG�FRDFKHV��

�� 5HVSHFW� WKH� ULJKWV�� GLJQLW\� DQG� ZRUWK� RI� DOO�
SDUWLFLSDQWV� UHJDUGOHVV� RI� WKHLU� JHQGHU�� DELOLW\��
FXOWXUDO�EDFNJURXQG�RU�UHOLJLRQ��

3$5(17���*8$5',$1�&2'(�2)�%(+$9,285�
�� 5HPHPEHU�WKDW�FKLOGUHQ�SDUWLFLSDWH�LQ�VSRUW�IRU�WKHLU�

HQMR\PHQW��QRW�\RXUV��
�� (QFRXUDJH�FKLOGUHQ�WR�SDUWLFLSDWH��GR�QRW�IRUFH�WKHP��
�� )RFXV�RQ� WKH� FKLOG¶V� HIIRUWV�DQG�SHUIRUPDQFH� UDWKHU�

WKDQ�ZLQQLQJ�RU�ORVLQJ��
�� (QFRXUDJH� FKLOGUHQ� DOZD\V� WR� SOD\� DFFRUGLQJ� WR� WKH�

UXOHV� DQG� WR� VHWWOH� GLVDJUHHPHQWV� ZLWKRXW� UHVRUWLQJ�
WR�KRVWLOLW\�RU�YLROHQFH��

�� 1HYHU�ULGLFXOH�RU�\HOO�DW�D�FKLOG�IRU�PDNLQJ�D�PLVWDNH�
RU�ORVLQJ�D�FRPSHWLWLRQ��

�� 5HPHPEHU� WKDW� FKLOGUHQ� OHDUQ� EHVW� E\� H[DPSOH��
$SSUHFLDWH�JRRG�SHUIRUPDQFHV�DQG�VNLOIXO�SOD\V�E\�DOO�
SDUWLFLSDQWV��

�� 6XSSRUW� DOO� HIIRUWV� WR� UHPRYH� YHUEDO� DQG� SK\VLFDO�
DEXVH�IURP�VSRUWLQJ�DFWLYLWLHV��

�� 5HVSHFW�RIILFLDOV¶� GHFLVLRQV�DQG� WHDFK�FKLOGUHQ� WR�GR�
OLNHZLVH��

�� 6KRZ� DSSUHFLDWLRQ� IRU� FRDFKHV�� RIILFLDOV� DQG�
DGPLQLVWUDWRUV�� :LWKRXW� WKHP�� \RXU� FKLOG� FRXOG� QRW�
SDUWLFLSDWH��

�� 5HVSHFW�WKH�ULJKWV��GLJQLW\�DQG�ZRUWK�RI�HYHU\�\RXQJ�
SHUVRQ� UHJDUGOHVV� RI� WKHLU� JHQGHU�� DELOLW\�� FXOWXUDO�
EDFNJURXQG�RU�UHOLJLRQ��

63(&7$725�&2'(�2)�%(+$9,285�
�� 5HPHPEHU�WKDW�\RXQJ�SHRSOH�SDUWLFLSDWH�LQ�VSRUW�IRU�

WKHLU�HQMR\PHQW�DQG�EHQHILW��QRW�\RXUV��
�� $SSODXG� JRRG� SHUIRUPDQFH� DQG� HIIRUWV� IURP� DOO�

LQGLYLGXDOV� DQG� WHDPV�� &RQJUDWXODWH� DOO� SDUWLFLSDQWV�
RQ� WKHLU� SHUIRUPDQFH� UHJDUGOHVV� RI� WKH� JDPH¶V�
RXWFRPH��

�� 5HVSHFW� WKH� GHFLVLRQV� RI� RIILFLDOV� DQG� WHDFK� \RXQJ�
SHRSOH�WR�GR�WKH�VDPH��

�� 1HYHU� ULGLFXOH�RU�VFROG�D�\RXQJ�SOD\HU� IRU�PDNLQJ�D�
PLVWDNH��3RVLWLYH�FRPPHQWV�DUH�PRWLYDWLRQDO�

�� &RQGHPQ�WKH�XVH�RI�YLROHQFH�LQ�DQ\�IRUP��ZKHWKHU�LW�
LV�E\�VSHFWDWRUV��FRDFKHV��RIILFLDOV�RU�FRPSHWLWRUV��

�� 6KRZ� UHVSHFW� IRU� \RXU� RSSRQHQWV�� :LWKRXW� WKHP�
WKHUH�ZRXOG�EH�QR�FRPSHWLWLRQ��

�� (QFRXUDJH� FRPSHWLWRUV� WR� IROORZ� WKH� UXOHV� DQG� WKH�
RIILFLDOV¶�GHFLVLRQV��

�� 'R� QRW� XVH� IRXO� ODQJXDJH�� VOHGJH� RU� KDUDVV� RWKHU�
FRPSHWLWRUV��FRDFKHV�RU�RIILFLDOV��

�� 5HVSHFW�WKH�ULJKWV��GLJQLW\�DQG�ZRUWK�RI�HYHU\�\RXQJ�
SHUVRQ� UHJDUGOHVV� RI� WKHLU� JHQGHU�� DELOLW\�� FXOWXUDO�
EDFNJURXQG�RU�UHOLJLRQ��

�
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GHFODUH�WKDW�,�ZH�ZLOO�DGKHUH�WR�WKH�DERYH�FRGHV�RI�FRQGXFW�DW�
DOO� WLPHV�ZKLOH�DWWHQGLQJ�DQ\�%HOOERZULH�6ZLPPLQJ�&OXE� ,QF��
IXQFWLRQ�RU�ZKLOH�UHSUHVHQWLQJ�WKH�FOXE�LQ�DQ\�FDSDFLW\���,�ZH�
ZLOO�HQVXUH�WKDW�WKH�FKLOGUHQ�XQGHU�RXU�FDUH�ZLOO�EH�GLUHFWHG�WR�
DOVR�IROORZ�WKH�DERYH�FRGHV�RI�FRQGXFW��
�
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